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MNapéptnua 01 Tou ETI1

MoAiTik MoidTNTOG TNG ETAIPEIQG

«[oiotnTa» yia Tnv etaipeic THRACE POLYFILMS ABEE onuaivel ogeBaocudg atov TeAATn Kai
€EUTTNPETNON TWV AVAYKWY TOU KATA Tov KAAUTEPO OuvaTtd TpoTTo. AuTdG O OTOXOG €ival dueca
OUVUQACHEVOG PE TNV aTTOAUTN KOTAVONOT TWV ATTAITAOEWY TwV TTEAATWV a1Td OAOUG TOUG avOPWTTOUG
Kal 6Aa Ta eTTiTreda d10iknoNg TNG ETAIPEIAG UE OKOTTO TNV ouvexXn BeATiwon Twv TTOPEXOUEVWV
UTTNPECIWYV KOl TWV TTPOIOVTWV.

AtroTeAei BepeAiddn apx TNG Kal Opapa TNG E€TAIPEIAG N TTAPOXA OGIOTTIOTWY KAl TTOIOTIKWYV
TTPOIOVTWY TTOU KOAUTITOUV TTAAPWG TIG I0XUOUCEG VOUOBETIKEG KOl KAVOVIOTIKEG QTTQAITACEIS OTNV

EAANGSa kal TO e€wTePIKO. MNa Tov Adyo auto n eTaipeia  €xel uloBetnoel €va ZuoTnua Alaxeipiong
MoiéTnTag ouupwva pe 1o Aiebvég MpdTutro ISO 9001 1O  oOmoio KOl €Qapudlel o€  OAeg  TIG
OpaoTnNPIOTNTEG TTOU £XOUV ETTITITWAON OTNV TToIOTNTA TWV TTPOIOVTWYV KAl UTTNPECIWYV TNG.

H epappoyr Twv oUyXpovwy auTwy Kavovwy TroldTNTag, atmroBAETTEl TNV TTPOANWN OAwY TWV

mBavwyv ducAsiroupyliwv ¢’ OAa Ta emmiTeda TTaApAywyng €vOg TTPOIOGVTOG, ATTO TNV TTapaywyr Kal Tn
O140ean péXPI Kal TRV €EuTTNPETNON YETA TNV TTWANON.
lMNa va emTuxel 0Aa Ta avwTépw, N Aloiknon Tng eTaipeiag OeCUEVETAI VA

. KaBopilel Toug oT1dx0oUug yia Tnv TToIOTNTA KOl TNV OTEVA TTAPOKOAOUONCH TOoug HECW Twv
avaooKOTINoEWVY TNG AvwTatng Aioiknong.

. O£TEl PETPOIPOUG AVTIKEIMEVIKOUG OTOXOUG Yia TRV TTo1éTnTa. O1 aTdX0I QuToi KabiepwvovTal Kal
agloAoyoUvTal wg TTPOG Tov Babud €TMTEUENG TOUG OTA TTAQICIO TNG AVOOKOTINGNG TOU
2AN améd tnv Avwrtartn Aloiknon NG €TaIpEiag.

. AvaoKoTTEl Kal BEATILOVEI CUVEXWG TA XOPAKTNPIOTIKA TWV TTPOIOVTWV Kal TWV UTTNPECIWV TNG,
61rou auTo gival EQIKTO, KOBWG Kal TNV ATTOTEAEOUATIKOTNTA TWV SIEPYATIWY TNG.

. Mapéxel TOug aTmaPAITNTOUG TIOPOUG Kal PECA yia TNV ATTPOOKOTITR, OTTOOOTIKA Kal
atroTeAeopaTiki Asitoupyia KABe TPUAPATOG TNG ETAIPEING.

. Etevdlel otnv ouvexn KaTtdpTion, evnuéPWON Kal eKTTAIOEUON TWV OTEAEXWV TNG WOTE va
mpodyouv Tnv MNoidtnTa o€ K&Be Toug dpacTnpIdTATA.

. MapakoAouBei, peTpdel kal agloAoyei TIG KPIOINEG TTAPAUETPOUG Kal TIG OlEpyadies wWaTE va
eCao@alifeTal n ouvexng BeAtiwon Tou ZArl.

. MNvwaoToTrolEl Ta ATTOTEAETUATA TWV AVOOKOTTAGEWV O€ OAEG TIG BaBuideg dioiknong TIG ETAIPEIAG

Kal egaa@alicel 6T gival atToAUTWGS KaTavontd atrd 6Aoug.

KaBopioTikdg  TTapdyovtag yia Tnv KATAKTNon Twv oToxwv [loidtntag Bewpeital n  evepyog
OUMMETOXNA Kal ouVEICPOPA 6Aou Tou avBpwTTIivou duVApIKOU TG ETAIPEING.

O 1pocavatoAMIoPoG TNG eTaipeiag otn PeAtiwon Tng MoidTnTag atroteAei avaTrdoTTaoTo YEAOG TWV
avaTrTuglakwy TNG oxediwyv, PE TTPOCOOKWHUEVA ATTOTEAEOUATA TNV BEATIWON TNG AVTAYWVIOTIKOTNTOG
Kal TNG ETTIXEIPNMATIKAG TNG B£0NG KABwWG Kal Tou avBpwTTivou duvauikou Tng.

MNa tnv eTaipeic THRACE POLYFILMS A.B.E.E.
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QUALITY POLICY

“Quality” to THRACE POLYFILMS S.A. is synonymous to respect towards the customer and
satisfying their needs to the highest degree possible. This goal is directly linked to the complete
understanding of the customer needs by all the people and management levels of the Company involved
with the main objective being to continuously improve the services and products we supply.

The fundamental principle and prime vision of the Company is the provision of dependable and high
quality products that fully meet the applicable legislative and regulatory requirements in Greece and
abroad. For this reason, the company has adopted a Quality Management System according to the
International Standard ISO 9001 which applies to all activities affecting the quality of products and
services.

The application of these modern quality standards, is designed to prevent all possible malfunctions in
all levels of production of a product, starting with the production, the distribution, up to and including after
sales service.

To achieve all this, the Company's Management is committed to:

° Inspire a Total Quality education for all staff, based on teamwork, appropriate training and the
contribution of all employees.

e  Setting the objectives for quality and closely following them through the reviews by the Senior
Management.

° Sets measurable objectives for quality. These objectives are established and evaluated as to the
degree of their achievement in the framework of the review of the QMS by the Senior Management
of the Company.

e  Continuously reviews and improves the characteristics of products and services, wherever possible,
and the effectiveness of its processes.

. Provides the necessary resources and means to ensure the smooth, efficient and effective
operation of each department of the Company.

° Invests in continuous training, information and education of its executives to promote Quality in
every activity.

e  Monitors, measures and evaluates the critical parameters and processes to ensure continuous
improvement of the QMS.

° Conveys the results of the reviews at all levels of government and the Company ensures that it is
perfectly understood by all.

It establishes and maintains partnerships with suppliers and customers to optimize the value chain.
Ensures that customer and regulatory requirements are fully understood and publicized within the
company.

e  Willingly responds positively to customer comments

The determining factor for the conquest of Quality objectives is considered the active participation and
contribution of all human resources of the company.

The orientation of the company to improve Quality is an integral part of its development plans, with results
expected to improve competitiveness and the business location and its workforce.

For THRACE POLYFILMS S.A.:
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S. CHATZIKOSTAS T. MASTORA
OPERATIONS MANAGER QUALITY ASSURANCE
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